
Your Dedicated Partner for Treatment:

My Compass Support  
for LISRAYA
This guide provides an overview of the ongoing, 
personalized assistance available as you navigate  
your treatment with LISRAYA. 

We’re here for you, every step of the way! 
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Support from a dedicated Patient Access Liaison (PAL)  
to guide you through your treatment journey and  
answer any questions you may have.

Cost assistance (eligible patients with private insurance 
may be able to pay as little as $0* for LISRAYA). 

Help understanding your insurance benefits and the 
insurance approval process.

Welcome!  
Now that you and your doctor have decided on LISRAYA, 
My Compass Support is here to help you navigate your 
treatment with ongoing, personalized assistance:

Starting Treatment  
with LISRAYA 

*�See My Compass Support Copay Savings 
Program Terms & Conditions on page 7.

1x

1x

1x



3

Personalized assistance,  
every step of the way

Your PAL brings deep experience and 
a personal commitment to helping you 

navigate what’s ahead.

Connecting with Your  
Patient Access Liaison
After you enroll in My Compass Support, your dedicated PAL will 
reach out to welcome you. They’ll introduce themselves, walk you 
through the resources and support available, and answer any 
questions you may have.
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Reviewing  
Insurance  
Coverage 

Checking your 
benefits, coverage 
details, and cost 
assistance options

Coordinating  
Insurance 
Authorization 

Keeping you  
updated on your 
authorization  
request

Specialty Pharmacy 
Coordination

Coordinating your first 
LISRAYA shipment and 
providing guidance  
and support

What to Expect  
When You Enroll in 
My Compass Support
Your dedicated Patient Access Liaison (PAL) will guide you through your 
treatment journey as you start and continue LISRAYA. Regardless of your 
insurance, your PAL can also help you understand your cost assistance 
options, which may include paying as little as $0* for LISRAYA.

1x1x 1x

Authorization Request 
Your doctor submits your LISRAYA authorization request 
to your insurance

Authorization Review  
Your insurance reviews the request

Authorization Approval 
Your insurance approves the request, and you’re ready to 
start treatment

1x

1x

1x

�*�See My Compass Support Copay Savings Program Terms & Conditions on page 7.
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First 
Shipment 

Ensuring LISRAYA  
is shipped directly  
to your home to  
start treatment

Ongoing  
Refills 

Ensuring LISRAYA 
is shipped to you 
each month

Ongoing  
Support

Providing support  
and resources 
throughout your 
treatment journey

In your first shipment, you’ll also receive your  
LISRAYA Starter Kit, which includes helpful items  
to use during treatment.

LISRAYA is a pill you take once a day, in the comfort of 
your home or anywhere you like.

1x

1x 1x

1x

1x
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1x

1x
1x

Getting Your  
LISRAYA

Your PAL will confirm with the specialty pharmacy  
(either Orsini or PANTHERx) that your prescription has been 
received, and arrange for LISRAYA to be shipped directly  
to your home.

Your specialty pharmacy will call you to arrange a  
convenient delivery time. You can speak with the  
pharmacist if you have questions about LISRAYA  
and clarify any concerns about allergies or potential  
drug interactions.

Your LISRAYA will be shipped directly to your home  
each month. 

Why a Specialty Pharmacy?
Your prescription will be filled by a specialty pharmacy that has a proven 
track record of supporting patients with rare diseases. Your specialty 
pharmacy will provide your medicine just like a regular pharmacy—and 
ship LISRAYA directly to your home every month.
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�*�The My Compass Support Copay Savings Program is available to eligible private insured patients only 
and is subject to the terms and conditions, including but not limited to the following:

	 •	Not valid for patients whose prescriptions are reimbursed in whole or in part by any 	
		  government-funded program (including Medicare, Medicaid, VA, TRICARE, or similar programs)
	 •	Patient must be prescribed LISRAYA™ (brepocitinib) for an FDA-approved indication
	 •	Patient must be a resident of the United States
	 •	Patient must have commercial insurance coverage and an out-of-pocket cost for LISRAYA
	 Additional restrictions apply. My Compass Support reserves the right to modify or discontinue 	
	 the program at any time without notice.
	 This program is not insurance and is not intended to substitute for insurance.

Patients: By enrolling in this copay savings program, you acknowledge and confirm that you and the 
prescription meet the eligibility requirements set forth in the terms and conditions, including that the 
prescription will not be reimbursed in whole or in part by any government-funded program (such 
as, without limitation, Medicare, Medicaid, VA, DOD, TRICARE). You may not submit any claims to 
government insurance plans for this prescription. You may not seek reimbursement from any health 
savings, flexible savings, or other healthcare reimbursement account for any amounts received from  
the copay program.
You are responsible for reporting the receipt of the 
copay program benefits if required by an insurer,  
payor, or applicable law or regulation.

Cost Assistance  
We’re committed to helping you get cost assistance for LISRAYA. 
Regardless of your insurance, your PAL can help you understand  
your options and find one that’s best for you.

My Compass Support Copay Savings Program
If you have private insurance, you may be eligible to  
pay as little as $0* per month for LISRAYA.

Independent Charitable Assistance Organizations 
If you have Medicare or Medicaid, your PAL can help you  
identify organizations that may be able to provide 
cost assistance.

1x

1x



Ready to Get Support  
for LISRAYA?
Enroll in My Compass Support to connect  
with your Patient Access Liaison (PAL) 

There are three simple ways to enroll: 

•	 Text “LISRAYA” to “37538” 

•	 Visit MyCompassSupport.com  
	 or scan this code with your phone 
 
 
•	 Email: MyCompassSupport@priovant.com

 We’re Here to Help!  
After you enroll, your PAL will reach out  

to provide ongoing, personalized support.
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